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SPOT CLEANER

Please read all instructions carefully before using the machine. 

Please keep this manual for future reference.

！ Do not use foaming detergents; only use non-foaming or low-foaming

detergents.



Before Use

●This product removes dirt through rinsing. Please use tap water or alkaline ionized water below 40°C for clean water.     

●Do not use on art crafts, water-sensitive fibers (such as mesh, acetate, rayon), water-sensitive products (such as fur, leather 

goods, unfinished wood furniture, tea sets), or easily damaged surfaces (such as floors and tables).

●Do not tilt or drop the machine while it is filled with water to avoid wetting the floor.

●If the wastewater exceeds the water level line, stop operation immediately, clean the wastewater, and then resume use.

●Before using detergent, please confirm that it will not affect the item to be cleaned.

●When the machine is used on long-pile carpets or similar areas, the exhaust port may become clogged, posing a risk of the 

machine stopping.

●Before using detergent, please confirm that it will not affect the item to be cleaned.

●During use, if a large amount of foam or dirty water appears at the bottom of the machine, please stop using it immediately, clean 

the dirty water, and then resume use.

●This product must not be used with foam cleaning agents.

●Stop using the machine if abnormal sounds or odors occur, and refer to the manual or contact customer service.

●Do not disassemble, repair, or modify the machine by yourself.

●Do not use the machine in dangerous conditions such as rain, water, or strong winds.

●Do not immerse the main unit in water or pour water on it, as this may cause electric shock or fire.

●Do not inhale dirt and dust suspected of being infectious. · Do not use without installing the dirty water tank.

Precautions

Body Cleaning

●For ordinary dirt, simply wipe clean with a damp cloth. 

●For stubborn dirt, wipe with a cloth dampened with detergent, then clean with a dry cloth dipped in water.

Do not inhale the following substances

●Dry dust

●Large amounts of powder (fire extinguisher 

agents, extinguishing agents, etc.)

●Large amounts of sand and small stones

●Large amounts of garbage

●Metals such as needles and pins, 

glass, etc.

●Large plastic bags and long socks

●Items prone to 

accumulation inside

Machine malfunction prevention

● Since this product is used in wet environments, do not vacuum dry dust.

●After use in low-temperature environments, promptly clean the wastewater tank, clean water tank, and internal moisture of the 

machine to prevent freezing and affect usage.

●During vacuuming, if there is a foreign object blocking the inside of the hose, please turn off the power switch and remove the 

object before use.

Proper use of power cords and plugs

● Regularly clean dust from the plug.

●Ensure the plug is firmly and fully inserted during use.

●Unplug the power cord if the machine will not be used 

for an extended period.

●Please unplug the power plug before maintenance,

inspection, or moving.

●Do not touch or plug/unplug the power plug with wet 

hands.

●Keep the power plug out of reach of infants and

young children.

●Do not spray insecticides, hair dyes, lubricants, or

other liquids.

●Do not vacuum flammable, explosive, combustible

substances, or cigarette butts.

●Do not vacuum oil fumes, hot air, or dry dust.

●Do not damage the power cord; do not pull the power cord 

when moving the machine.

●Do not use the machine if the power cord or plug is damaged,

 or if the plug is loose.

●Ensure the number of devices plugged into the socket does 

not exceed the limit.

●Do not use outside of AC 220-230V voltage.

●In case of abnormality or malfunction, stop using 

immediately, turn off the power switch, and unplug the power 

cord.

●Stop using the machine if abnormal sounds or odors occur, 

and refer to the manual or contact customer service.

●Do not disassemble, repair, or modify the machine by yourself.



Small Brush

Used for small areas such as

carpets.

Large Brush

Used for large areas, hard floors, 

windows, and other places.

Hose Hook Power Cord Hook

Preparation Before Use

1.Insert the hose hook into the 

machine.

2.Open the latch and simultaneously 

lift to remove the clean water tank.

4. Place the clean water tank into the

machine body. Note: Do not shake 

the clean water tank during installation,

as this may cause water leakage.

5. Connect the brush to the handle. 6. Before transportation, secure the

hose and power cord properly.

Accessory Usage Instructions

Clean water

Cleaning solution

3. Open the water outlet cap and fill

with clean water and non-foaming

cleaning solution. Fill 5ML detergent,

then fill clean water full in the cleaning

solution tank.

Note: The water level must not 

exceed the maximum water level 

line.



How to Use the Device

1.Plug in the power cord and turn 

on the power.

2. Press the water outlet button to 

spray clean water. The brush can 

be used to clean the surface to be 

cleaned. When only need spraying 

clean water, please turn off the 

cleaning solution switch.

4.When in steam mode, be careful 

not to let the steam cause injury. 

Keep any part of the body at least 

20 cm away from  the nozzle. (It is 

recommended to turn off the 

cleaning solution switch when 

applying steam. )

5. Digital display for steam model:

Plug in the power, the red light 

indicates standby. Press the power

switch to start the vacuum motor and

cold water; press the right button to

preheat for about thirty seconds, 

then spray steam and activate the 

vacuum function (for models with hot  

water, pressing this button switches 

between steam and hot water);  

press the left button to spray steam 

only, activating the sterilization 

function (for models with hot water, 

pressing this button switches 

between steam and hot water).

3. Release the spray button to stop 

spraying water, press the suction 

inlet on stains to dry carpets or floor.

6.Cleaning solution switch. It is 

recommended to first spray the 

cleaning solution on heavily soiled

areas for a few seconds, scrub them 

clean, then turn off the cleaning 

solution switch and rinse twice with 

clean water. It's suggested to switch 

off the detergent valve when using 

steam function

Water Spray and 

Off Close button

7. Digital display for cold water 

model: Plug in the power, the red 

light indicates standby; press the 

power switch to start the motor 

pump.

▲ Note

● Please do not put detergent in the clean water tank. Before use, confirm that 

the detergent does not damage the carpet.

● Do not use thinners, aniline, chloroform, or flammable solvents.

● Regarding the amount and usage of the cleaning solvent, please read the 

manual carefully and use it correctly.

● The water system of this machine is designed with pressure relief system,

in case it’s triggered slight water or steam may enter into the fresh water cup, 

it’s normal.  

Suction

Brush



Cleaning the clean water tank

1. Remove the clean water tank 

following the direction of the arrow; 

unscrew the water outlet cap and 

pour out the remaining clean water 

and cleaning solution.

2. After installing the empty water 

bucket, turn the power switch back 

on, press the water outlet button to 

extract the remaining water inside 

the machine. Note: When no water 

is  discharged at all, turn off the 

power switch and unplug the power 

cord.

3. Tilt the machine and pour out the 

residual water at the bottom.

Cleaning the clean water tank

1. When the dirty water in the dirty 

water tank reaches the full water 

line, stop operation and cut off the 

power, then remove the dirty water

tank following the direction of the 

arrow.

2. Open the lid of the wastewater

tank and pour out the wastewater.  

Note: When carrying the wastewater

tank be careful not to tilt or shake it 

as this may cause wastewater to 

spill out.

3. Clean the water tank, lid, and  

sealing strip. Note: Please clean 

the wastewater tank promptly after 

use to prevent bacteria and odors 

from developing.

4. Install the sealing ring, the upper 

cover, and securely fasten the 

wastewater bucket.

5. Insert the wastewater tank into 

the machine body. Note: Please 

lock the wastewater tank securely 

and avoid shaking it, otherwise it

may leak and affect cleaning.

6. When the water level inside the  

wastewater tank exceeds the 

maximum water level line, please 

stop using and clean it. Otherwise 

water may enter into the machine 

and cause damage.

sinew

groove

press

as a 

fulcrum

MAX



Maintenance and Usage Precautions

1. After each use, rinse thoroughly 

with water and let it dry.

2. Brush removal. 3. Brush cover removal.

4. Brush cover installation.

① Align the bottom pin holes properly.

② Press inward until a clicking 

sound is heard to ensure proper 

installation.

5. If the brush gets clogged, you can 

use a cleaning needle to clear the 

blockage.

6. Check the hose for any damage 

or leaks.

7. After use, please rinse the filter sponge. Replace it if damaged. 8. Please empty the dirty water 

before it exceeds the maximum 

water level line. If the water level 

exceeds the line and use continues, 

the float will activate and suction 

will stop. Note: When water seeps 

into the interior of the machine, 

please turn off the machine and 

clean the water inside the body, 

pipes, and water tank before using 

it again.

▲ Note

● Please stop operation and unplug the power cord before maintenance.

● Do not pour water on the machine to avoid electric shock.

● Do not use detergents, thinners, benzene, or other chemical agents when

cleaning the machine.

①

②

Snap fit

Nozzle

Float



Troubleshooting

Malfunction Possible Causes Troubleshooting

The machine does not 

operate when the

switch is turned on

● The plug is not properly connected or is

loose, causing poor contact. 

● Internal wires or power cord are broken. 

● The motor assembly is overheated, and

the protection device has activated.

● Turn off the power and reinsert the plug into the 

socket. 

● Please consult the repair service phone number. 

● Refer to the instructions for the protection

device.

When the water 

extraction outlet button

is turned on, no water 

comes out or the water 

output is low.

●Nozzle opening is clogged. 

●Handle or water pump is damaged.

●Remove the brush and rinse the nozzle with

clean water. 

● Please consult the repair service phone number.

No suction or weak

suction

●Power switch is not turned on. 

●Wastewater tank is full, causing the float

ball to activate. 

●Hose is abnormal. 

●Wastewater tank is not properly installed. 

●Filter sponge is clogged.

●Turn on the power. 

●Reuse after cleaning the wastewater. 

● Check the hose for cracks, breaks, and

blockages. 

● Please install the wastewater tank correctly.

 ● Clean or replace the sponge.

※To avoid unnecessary losses, please carefully read the table below before contacting the 

repair service:

※We reserve the right to make changes to all contents of the manual (including accessories).

1 2 3 4

876

5

1.Adaptor

2.Big Round Brush

3.Gap Brush

4.Small Wire Brush

5.Bent Spray Nozzle

6.Cleaning Shovel

7.Flat brush

8.Towel Cover

9.Self-cleaning Head9

Turn the steam brush head 

and lock it in position.

Install the adapter, then 

select and fit the appropriate 

steam accessory brush head.

Remove the adapter and install 

the self-cleaning head to 

auto-clean the water pipe.

Steam accessories (option)



Names and contents of hazardous substances in the product

Component name
Lead（Pb）

Mercury
（Hg）

Cadmium 
(Cd)

Hexavalent
chromium
(Cr(VI))

Polybromina
ted

biphenyls 

(PBB)

Polybromina
ted

diphenyl 

ethers

(PBDE)

Plastic parts ○ ○ ○ ○ ○ ○

Compon ents
(switches)

X ○ X ○ ○ ○

Power cord X ○ ○ ○ ○ ○

Accessories 
(metal parts)

X ○ ○ ○ ○ ○

Motor assembly X ○ ○ ○ ○ ○

Paint (With ink 
packaging)

○ ○ ○ ○ ○ ○

Other metal 
parts

○ ○ ○ ○ ○ ○

Hazardous substance

This table is prepared in accordance with the provisions of SJ/ T 11364

○: Indicates that the content of the hazardous substance in all homogeneous materials of the component is below the limit 

requirements specified in GB/T26572;

×: Indicates that the content of the hazardous substance in at least one homogeneous material of the component exceeds the limit 

requirements specified in GB/T26572

Remarks

1. This product may not include some of the components listed in the above table. Please refer to the actual purchased product.

2. The environmental protection service life is marked on the product. After exceeding the environmental protection service life, 

the product should enter the classified recycling system. The environmental protection service life is not the product usage period 

or warranty period.

Technical Specifications

Product Name

Product Model

Rated Voltage/Frequency

Rated Input Power

Maximum Vacuum Degree

Wastewater Tank Capacity

Clean Water Tank Capacity

Weight

SPOT CLEANER

VC265

220-230V~50/60Hz

Vacuum Motor 450W, Steam Boiler 1200W

16kPa

0.75L

1L

Steam model 3.9kg; Cold water model 3.3kg


